BLUE cANYON

partners,

Inc.

October 21, 2010

Mr. Nate Moore

Senior Manager

ICS — Initial Contract Services
1251 Marietta Boulevard
Atlanta, GA 30318

Dear Moore,

Since | moved to Atlanta eleven years ago | have flown in and out of Atlanta
Hartsfield Jackson International Airport 3-4 times every month to well over 80-
100 other airports around the country and the world.

On the morning of each week that | walk though Atlanta Hartsfield Jackson
International Airport to head out to a new destination | marvel at just how
beautifully it truly does sparkle ‘Opening Day Fresh'. | cannot think of another
airport in the world that | have been to that comes anywhere close.

That is only made possible by the tremendous work of all of those who clean and
maintain the facility 24/7. So | have written this letter to share my admiration and
appreciation to all of you for that. Thank you all so much for making it the best
airport to be a passenger in and to show off Atlanta to so many in such a positive
way.

Best regards,

Jow 7. Gabrieloen

Jon T. Gabrielsen
Engagement Manager
Blue Canyon Partners



